SITE VISIT REPORT FORM - SALES

HOUSING DISCRIMINATION STUDY
1.
CONTROL #:  [CONTROL]







2.
TESTER ID #: [TESTERID]








3.
Tester Name:
















4.
Location of Office:

Firm Name (if applicable):  _[SFRMNAME]______________________________________

Office/Room Number:  ____________________________________________________

Address:
_________________[SFIRMADD]________________________________

    (number)                   (street)

______[SFIRMCTY] _____________[SFIRMST]___________[SFIRMZIP]__

        (city)                                        (state)                                   (zip)    
















5.
Date and Time of Site Visit:  

                     


                                                                                               AM

Date (month/day/year):  ___/___/___
   Time began (office arrival):
     ____:____    PM

[SDATE_M] / [SDATE_D] / [SDATE_Y]       [SAPPT_H] : [SAPPT_M] [SAPPT_AM]
           AM
                                                                        AM

Appointment Time: ____:____    PM
    Time ended (departure):         ____:____    PM

      [ [SENDT_H] : [SENDT_M] [SENDT_AM]
5a. Is this your second site visit? [SSNDVISI]    Yes         No
















6.
Information on persons with whom you had contact during your visit 

[check responses where appropriate]:
















Name/Position


Race/Ethnicity (check one entry)






Gender

Age Group







W=White
I=American 

B= Black             Indian   

H= Hispanic
O=  Other

A= Asian
DK=Don't Know
















W
B
H
A
I
O
D

K
M
F
18-30
31-45
46-65
65+

1. Name: [SAGNAME1]

Position:  [SAGPOS1]
[SAGRACE1]
[SAGGEND1]
[SAGAGE1]

2. Name: [RAGNAME2]

Position:  [SAGPOS2]
[SAGRACE2]
[SAGGEND1]
[SAGAGE2]

3. Name: [SAGNAME3]

Position:  [SAGPOS3]
[SAGRACE3]
[SAGGEND1]
[SAGAGE3]

4. Name: [SAGNAME4]

Position:  [SAGPOS4]
[SAGRACE4]
[SAGGEND1]
[SAGAGE4]

5. Name: [SAGNAME5]

Position:  [SAGPOS5]
[SAGRACE5]
[SAGGEND1]
[SAGAGE5]

7.
Were you able to meet with an agent to discuss housing options? [SMEETAG]   Yes   No

7a. If yes, where did you meet?   [SWHRMEET]

       Agents office       

       Somewhere else  (specify):                                                         
















8.  Did the agent decline to meet with you today? [SAGDECLN]    Yes     No

8a. If yes, why?                                                                                                                            

      (NOTE: if you are able to make an appointment for a later time, then stop here and fill out the Site Visit Report             Form after your appointment)
















9.
Using the numbers from Question 6, enter the number of the person or persons you met with to discuss housing options:           [enter line # for person 1] [SAGMETW1]
                                                             [enter line # for person 2 if applicable] [SAGMETW2]

















10.  How many minutes did you wait to meet with someone (i.e. between the time you were                 greeted by someone at the firm when you entered and the time you met with the agent)?

                    Minutes [SWAITTIM]
















11.
When you asked about the availability of the home in the Ad, what were you told? [SAVLBLAD]
  Home is available

  Home is not available

  The status of the home was not known

  Something else (specify):  ________________________________________________
















12.
Were there any other homes recommended to you that had the same # of bedrooms as the advertised home? [SSAMEBED]
  Yes

  No

  Agent did not know
















13.
Were there any other homes recommended to you that had a different # of bedrooms than the advertised home, but would still meet your needs? [SMINBED]
  Yes

  No

  Agent did not know
















14.
Not including the requested advertised home, how many available homes did the agent offer for your review? (This # includes homes inspected as well as any homes offered to you in a list or other format) [STOTUNIT]
                  Homes
















15.   At any time during your visit, did an agent comment on or make reference to Fair Housing           Laws? [SAGFHLAW]
          Yes

   No
















16.
Based on your observations and the remarks of the agent, indicate below the sources used to select properties for your review:

  Multiple listings book(s) [SSRCMLB]
 Home seeker guides/magazines [SSRCGMG]
  Computer [SSRCCPT]
  Internet website - (specify):  ______________________________________________
  Other printed sheet [SSRCOPT]
  File cards [SSRCFCD]
  Scraps of paper [SSRCSRP]
  Other [SSRCOTR]
        None [SSRCNON]
















17.
 Did one agent refer you to another agent who provided service to you? [SREFAG]   Yes                                                                                                                                          No

17a. If yes, were you referred to an agent within the same agency? [SREFSAME]   Yes    No
















17b. If you were referred, using the numbers from Question 6, enter the number of the person to          whom you were referred: [SREFMETW]     [enter line #]
















18.
Was the agents role described to you as being one of the following: [SAGROLE]
  Buyers agent

  Sellers agent

  Dual agent

  Did not disclose
















19.
Were you asked to sign any agreements or documents? [SSIGNDOC]
  Yes         No
















19a. If yes, please specify each below:


















Document Name


Purpose






Did you sign?





1.










  Yes         No





2.










  Yes         No





3.










  Yes         No





4.










  Yes         No




20.
Did the agent ask if you had already visited a lender or been pre-qualified for financing?      Yes         No [SASKBANK]

















21.
Did the agent tell you that you must go to a lender or be pre-qualified for financing before looking at homes?
[STELBANK]
        Yes         No
















22.
Complete the grid below regarding any of your qualifications to purchase a house that were requested by the agent at any point.  (check only one per line)
















Qualification:







Agent Requested



Agent Did

Not Request




a.
Your marital status







[SQMARRY]








b.    Your family size







[SQFAMSIZ]








c.
Your income







[SQINCOME]








d.
Your spouse's income







[SQSPINCM]








e.
Your occupation







[SQOCCUP]








f.
Your spouse's occupation







[SQSOCCUP]








g.
Your length of employment







[SQEMPLNG]








h.
Your spouse's length of employment







[SQSPEMP]








I.
Your savings/assets







[SQASSET]








j.
Your debts







[SQDEBTS]








k.
Credit standing







[SQCREDIT]








l.
Amount available for downpayment







[SQDOWNP]








m.
Reason for moving







[SQREASMV]








n.
other:
















23.
Did the agent make any of the following comments regarding your qualifications to buy a home? [SAGQUAL]

  You are qualified

  You are NOT qualified

  Qualifications not discussed
















24.
Did the agent volunteer to help you find financing? [SAGFINDF]

  Yes         No
















25.
Did the agent suggest one or more mortgage companies, lenders, or brokers?

  Yes         No [SAGLNDR]
















25a. If yes, please list them below:
















Mortgage Company/Firm



Lender/Broker Name




City



Telephone



1.
[SRLENDE1]


[SRBROKE1]




[SRLCITY1]



[SRLPHON1]



2.
[SRLENDE2]


[SRBROKE2]




[SRLCITY2]



[SRLPHON2]



3.
[SRLENDE3]


[SRBROKE3]




[SRLCITY3]



[SRLPHON3]



4.
[SRLENDE4]


[SRBROKE4]




[SRLCITY4]



[SRLPHON4]



26.
Did the agent discuss the type of financing that might be available to you? [SRTYPFIN]

  Yes         No 
















26a. If yes, please indicate which types of financing the agent discussed or mentioned by filling           out the grid below:  [check one per line]


























Agent Discussed


Agent did

not mention



a.
Conventional Fixed Rate Financing (non FHA)









[SRFIXED]






b.
Conventional Adjustable Rate Financing (ARM)









[SRADJ]






c.
FHA or VA Financing









[SRFHAVA]






d.
Other government financing (state or local)

(specify):  _______________________________________









[SROTRGOV]






e.
Other (specify):  __________________________________









[SROTRFIN]






27.  During the visit, did anyone pre-qualify you or calculate for you the amount of financing that         you could afford using your specific financial information (income, debts, and assets)?

         Yes         No  [SPREQUAL]

27a. If yes, using the numbers from Question 6, enter the number of the person who provided              you with the information on the amount of financing you could afford:  [SPREQUNO]     [enter line #]   27b. If yes, was this person?   [SPREQURO]      

         The agent who was providing housing information to you 

  An in-house mortgage specialist

  A lender by telephone

  Someone else
















28.
Home Price:

Did the agent suggest a  house price or price range that you should consider? [SSUGRIC]

  Yes         No

28a. If yes, what was the total home price?

 $ [SPRICLOW] (lowest)              $ [SPRICHI] (highest)
















29.
Loan/Mortgage Amount:

Did the agent suggest a mortgage amount ($ borrowed) or range that you should consider?

[SSUGMORT]   Yes         No
















29a. If yes, what was the total loan amount?

 $ [SMORTLOW] (lowest)              $ [SMORTHI] (highest)
















30.
Interest Rates:

Did the agent mention interest rates for mortgage loans? [SSUGRATE]

  Yes         No
















30a. If yes, what were the interest rates mentioned?

SRATELOW %  (lowest)             [SRATEHI] %  (highest)              
















31.
Monthly Payments:

Did the agent mention monthly payments for a mortgage loan? [SSUGPAY]

  Yes         No
















31a. If yes, what were the monthly payments?

 $ [SPAYLOW] (lowest)              $ [SPAYHI] (highest)
















32.
Downpayment: 

Did the agent mention the likely downpayment on a house? [SSUGDOWN]

  Yes         No
















32a. If yes, what was the downpayment amount or percentage?

 Downpayment Amount:     $ [SDWNLOWA] (lowest)             $ [SDWNHIA] (highest)

 Downpayment Percent:        [SDWNLOWP]%  (lowest)            [SDWNHIP] %  (highest)       
















33.
Did the agent discuss any of the following with you?

[check all that apply]

  Paying down debts [SAGPYDN]

  Debt consolidation [SAGDBCN]

  Downpayment assistance (gift, special program) [SAGASST]

  Co-signer [SAGCOSN]

  Seller assistance [SAGSALA]

  Pre-qualification letter [SAGPRQU]

  None of the above were discussed [SAGNODS]
















33a. For any items discussed, please describe what you were told:







































































































































NEIGHBORHOOD INFORMATION
34.
Did the agent discuss or make comments about neighborhoods or areas (other than those surrounding recommended/inspected homes)? [SAGNHBR]
  Yes -
Complete Question 35 for up to 5 areas discussed

  No  -
Skip to Question 36

This is where the neighborhood information subform goes.

36.  Were any remarks made by the agent about race or ethnicity (other than those regarding          specific neighborhoods)? [SAGOTRC]       Yes         No

       If Yes, please describe: [SAGORTX]                                                                                
                                                                                                                                                     

37.  Were any remarks made by the agent about religion, persons with disabilities, or families         with children? [SAGRACE]         Yes         No

       If Yes, please describe: [SAGRCTX]                                                                                      
                                                                                                                                                     

38.  What arrangements were made regarding future contact between you and the agent?

   The agent said that he/she would contact you [SARNGM1]
 
  The agent invited you to call him/her [SARNGM2]
   Future arrangements were not made [SARNGM3]
   Other (specify): [SARNGM4]

39.  Date/Time of Site Visit Report completion: 

 Date (month/day/year):  [SRDATE_M]/[SRDATE_D]/[SRDATE_Y]

                                        AM

        Time  ____:____     PM 

             [STIME_H] : [STIME_M] [STIME_AM]



Please remember to complete a Record of Recommended Homes for each home recommended.
Statement of Tester

I prepared this test report form and attest by my signature below that it is, to the  best of my recollection, a true and accurate account of the events that took place during a test in which I participated:

                              Signature
